
 

 

Terms & Conditions | Private Tuition 
 

Definition 

The Deutsch Centre Manchester is a company registered in England under company number 
8693450 and with registered office at 35 Sherwell Road, Blackley, Manchester, M9 8JA, Phone: +44 
752 544 1949. Deutsch Centre Manchester shall be referred to as DCM (or ‘the school’) from this 
point on. DCM provides German language courses which are taught on-site, online or on location. 
When booking a course, the contract is between DCM and the student, or the legal guardian of the 
student if the student is under 18. ‘The student’ is the person in whose name the booking is made.  

This Agreement 

This agreement is legally binding once DCM has sent written confirmation to the student. This 
happens once payment has been received in full and your enrolment form has been completed. 
These terms are governed by the law of England and are subject to the exclusive jurisdiction of the 
Courts of England. 

Booking 

To secure your place, please return these signed Terms and Conditions together with payment of 
your course in full. Enrollment shall be completed at least five working days before the first session. 
These fees cover your registration and course material (only for blocks of 10 sessions or more). 

Method of Payment 

Please pay via bank transfer: 
Deutsch Centre Manchester 
Account: 93065839 
Sort Code: 20-54-58 
 

Student Cancellation 

Once a block of lessons has commenced, your fees are non-refundable. Your sessions can be taken 
any time within 12 months after enrolment. However, you are able to transfer the lessons to 
someone else. The school must be notified in writing and if the other person has a different level, 
there might be a surcharge to cover extra expenses for material. A student who fails to attend any 
part of his/her course due to illness or for any other reason whatsoever, whether within or outside 
the student’s control, shall not be entitled to a refund of any fees paid, nor to attend any classes in 
place of those missed. 

 

School Cancellation 

 



The school/teacher can reschedule a class with 2 hours notice. If a teacher is not available to teach, 
the school will re-arrange with a different tutor. The student does not have the right to demand one 
specific tutor. If a class is cancelled by the school with less than 2 hours notice, the school will refund 
the value of one single 60min session. 

Injury, Loss and Damages 

The school does not accept responsibility for personal injury or for loss or damage to personal 
property unless it is due to the negligence of the school or its employees. The school accepts no 
responsibility for losses or additional expenses in the event of cancellation (whether whole or in 
part) or change due to delays in travel services, strikes, disasters, war or the threat of war, acts of 
terrorism within the UK or abroad, quarantine, weather, sickness or any event outside the control of 
the school. All students are liable for loss or damage for which they are responsible and will have to 
pay the full cost of replacement. 

Guarantee 

Whilst DCM pride ourselves in high quality language classes, we cannot guarantee that the student 
will be able to speak German after their lessons. We merely facilitate the language learning process.  
 
Personal Information and Photographs 

The school uses the personal information given by the student to fulfil its contract with the student. 
The school may also use it to comply with UK law, for internal training or to send the student further 
information about its courses and services. The school will not share student information with any 
third parties other than necessary to perform its contract with the student. If the student does not 
wish to receive further information from the school, the student should write to the school on the 
address below. Please contact the school if you want to see a copy of the information we hold or 
have a question about our use of your information. The school reserves the right to use photographs 
taken during courses or activities organised by the school in its promotional material. If a student 
wishes that his or her photo should not appear in this material, they should write to the school 
within one month of the photo-shoot. These photos have no commercial or contractual value. 

 

 

 

 

Name:     __________________________     Signature:    __________________________  
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